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BUILDING ONGOING CLIENT RELATIONSHIPS IN THESE TOUGH TIMES!


The most successful property law practices are those that nurture, protect and grow their client relationships.  Not only do they realize the “lifetime value” of the client’s patronage, but they also benefit out of enthusiastic referrals from the client’s personal network.





That’s why it’s more important than ever, even in these relatively quiet times in terms of property transactions, that client contact not only be maintained – it should be increased.





Think about it.  Like everyone else, your clients are feeling the pinch of high interest rates and inflation, and they have concerns.  Who better to discuss these with than a knowledgeable professional they already trust?





A MORE COMPETITIVE PROPERTY LOAN IS A PERFECT VEHICLE FOR DEBT CONSOLIDATION AND RELIEF





Many of your clients are worried about their ability to service their debts.  Typically, these are diverse: car loans, unsecured cash loans, credit cards etc.





It is a fact that a mortgage bond generally offers the most favourable rate of interest.  What’s more, by using the PropLaw system, whereby applications can be simultaneously submitted to all the major banks, your clients can be guaranteed the most competitive property finance available to them.  And the credibility of PropLaw and its members is high – we are experiencing great success with property finance applications.





It makes perfect sense for you to personally contact your clients and offer a confidential consultation to review their debt situation.  For many, there will be sufficient equity in their property to consider consolidation, either into a second bond or switching to a new bond on more favourable terms.  At least, you will be demonstrating to your clients that you genuinely care, and are there for them whenever they require.





As the old saying goes:  There are three types of people,


                                   Those that make things happen,


                                   Those that watch things happen and


                                   Those that wonder what happened.





Together, we can ensure that PropLaw members remain in the first category!





Hope this wil provide food for thought during the June/July holiday break.





PropLaw Greetings,


Sonika























