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PROPLAW COMMUNIQUE – JULY 2006








Despite market conditions, mortgage bonds originated by PropLaw members continues to increase dramatically.  This can only be a reflection of the quality of service that PropLaw members give their clients!








Speaking of service…





We’ve always admired companies that are prepared to set high standards for their service and then be held accountable, for better or worse…so, while it is painful to admit, a consequence of the incredible growth we have recently experienced is that our own service levels to you may have suffered in the last month or two.  I share this with you as a valued partner – and to let you know that the cavalry is on the way.





We have just increased our call centre contingent by 75 % (and a few more consultants will be joining shortly.)  Additionally, our first area relationship managers – who will be there to help support members “on the ground” –  will start soon.





At Proplaw, we have always prided ourselves on offering a level of service unmatched by any other mortgage bond originator.  If, for any reason, you believe we are not on top of our game, please don’t hesitate to call me!








PropLaw Greetings,











Sonika


Cell:  083 289 9188
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